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8 November 2022 - Board meeting 

Chair:  Megan Thomas 
  

 

Attendees: Karen Godfrey, Jane Hamilton, Stephanie Cook, Cat Dundas, Luke Morgan, Jen Black, 
Anthea Cudworth 
 
Apologies: Catherine Hollyman, Kieran McCann, Sabrina Muysken, Chris Saxby 

Last month’s minutes: approved. 
 
No conflicts of interest declared. 
 

Administration 

● Nominations for opening Board roles have been received and will be progressed through the 
Nominations Committee. 

● Stephanie will be stepping down from the Board at the end of 2022 and will continue to 
provide support as an advisor.   

● Kieran will step down as immediate past president at the end of 2022. We thank both of them 
for their considerable contributions. 

 

Financials 

● The financial report for October 2022 was submitted.  
 

Recognition 

● We have five candidates registered for the SCMP and CMP in November. 

 

Membership and member experience 

● The Member Experience Survey ran for one month in October attracting a good response 
rate. The total NPS was +28, across members and non-members, which is a significant 
improvement from 2019.  It was notable that Gold Quills rated very highly in the survey along 
with networking opportunities and events as important and valued experiences for members. 

 

Events 

● We have almost 40 people registered for our next event at Meta on the metaverse. 

 

ENDS 


